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Instructions to Candidates:

You should have the following for this examination
Answer All Questions. Each question carries equal marks
Maximum marks for each part of a question are as shown
This paper consists of TWO printed pages
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Question One _ (20 marks)

a) Format the machine provided by making three partitions (C = 35 GB, D = 30 GB and E the rest
of the portion)

b) Install Window Xp Service pack 2 in the Local drive C.

¢) Install all the drivers of the PC

d) Save the screen shot of system properties on the desktop. Rename it using your First name as its

file name
Question Two _ (20 marks)

a) Upgrade your OS to SP 3

b) Customize the Desktop

c) Save the screen shot of system properties on the desktop. Rename it using your Second name as
its file name

Question Three (20 marks)

a) Install Ms office 2007
b) Install Nitro PDF
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