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Question One (Compulsory)

a) Define computer software and explain the TWO classification for computer software. (6 marks)

b) Define the following terms: (4 marks)
(i) Program
(ii) File
(iii) Folder
(iv) Drive

c) List and explain FOUR characteristics of a computer (8 marks)

d) Name and explain FOUR features of Ms Word (10 marks)

e) Differentiate between system software and application (2 marks)

Question Two 

a) Explain mail merge as used in documents. (4 marks)

b) Describe the SIX steps of creating a mail merge document. (6 marks)

c) What are the services offered by the operating system? (5 mark)

Question Three

a) State and explain FIVE areas where computers are used to process data. (10 marks)

b) What are the services offered by an operating system (5 marks)

Question Four 

a) Explain FIVE application areas where spreadsheet software can be used. (5 marks)

b) Name FOUR data types as used in spreadsheets (2 marks)

c) Write down the procedure for designing a presentation (8 marks)

Question Five

a) Define an operating system? (2 marks)
b) List and explain the functions of an operating system (10 marks)
c) List the THREE types of an operating system (3 marks)
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