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Question One (Compulsory)

a) Explain the difference between E-business and E-commerce. (4 marks)
b) Explain the main problem with taxation under e-commerce. (2 marks)
c) Explain the following strategies:

(i) Brick and mortar
(ii) Click and mortar
(iii) Pure play e-commerce (6 marks)

d) Not all commodities are suitable for e-commerce.  Explain this statement using examples.
(6 marks)
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e) State FOUR main reasons why developing nations have lagged behind in embracing full e-
commerce compared to their developed counterparts. (4 marks)

f) Amazon is today one of the success stories in e-commerce.  Outline FOUR impacts of e-commerce
on Amazon. (4 marks)

g) Explain the technological difference between smart card and credit card. (4 marks)

Question Two 

a) State the traditional buyers and sellers perspective of commerce.

b) Explain how e-commerce has transformed these activities of the buyer and seller. (20 marks)

Question Three

Compare and contrast E-government implementation between Kenya and Singapore. (20 marks)

Question Four

Compare and contrast the following payment systems according to the ACID and ICES tests.

(i)    Cash
(ii)    Cheques
(iii)    Credit Cards (20 marks)

Question Five

Easy Fly.com is new airline agency that requires an ecommerce solution.  You have been approached 
by the company to develop a solution for them.  You are aware that designing and developing an E-
commerce site requires careful planning and selection of appropriate tools and methodologies.  
Discuss the stages that you would need to go through to develop and maintain the site. (20 marks)
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