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QUESTION 1

a) What is a computer lab? (2 Marks)
b) State the general rules in any computer lab. (5 Marks)
c) State the importance of computer Safety and Ergonomics. (5 Marks)
d) Discuss the four categories of computer viruses. (8 Marks)
QUESTION 2

a. What is the basic function of the motherboard? (5 Marks)
b. Discuss the various Security Control Measures. (15 Marks)
QUESTION 3

You have gotten a job in an institution as a Computer Lab technician. Discuss the various ways you will ensure
that the computer lab is safe for use by students. Particularly discuss cabling, seating and the protocols that
students should follow while in the lab. (20 Marks)

QUESTION 4

Discuss the importance of computer ergonomics within an institution citing practical explanations where possible.
(20 Marks)
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