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Question One (Compulsory)

a) Research is a process that consists of a series of steps. Describe the key steps in most research.
(10 marks)

b) Research is a scientific method with rigid procedures dictated by demands of Logic and 
objectivity. Describe any FIVE basic principles of research. (10 marks)
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c) Describe any FIVE qualities or characteristics of a good research. (10 marks)

Question Two 

A research proposal is a statement of intention or suggestion on how or what one intends to carry out a
research. Write a sample proposal for a system development in ICT (20 marks)

Question Three

Find a research problem can be a challenging task:

(i) Describe the steps followed in selecting a research problem (5 marks)
(ii) Explain the conditions that show the existence of research problem (5 marks)
(iii)  Discuss the key things that one would consider before selecting the research problem

(5
marks)

(iv)Discuss how one would define a clear boundary within which to carryout research.
(5 marks)

Question Four

Discuss any FIVE key research strategies. (20 marks)

Question Five

a) Outline the factors to consider while interpreting research data to ensure credibility of research.
(2 marks)

b) Describe the key threats to validity of research results (6 marks)

c) Discuss the ethical issues that one considers during research. (12 marks)
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