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Question One (Compulsory)

a) Define the term management information systems. (2 marks)
b) Describe FOUR typical activities of information system (5 marks)

¢) Explain how the use of information system leads to improved business opportunities. (4 marks)

d) Explain how information system provides competitive advantage. (3 marks)
e) Outline THREE management challenges of information systems (3 marks)
f) Suggest solutions for the challenges in e (3 marks)
g) State FIVE moral dimensions of information age (5 marks)
h) Define the term business intelligence and identify THREE tools used. (5 marks)
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Question Two

a) Differentiate between a system developer and a system Analyst.

(2 marks)
b) Outline the information system hierarchy of authority in organizations (5 marks)
¢) Describe the technology requirement of information systems (4 marks)
d) Describe how cookies identify web visitors (4 marks)
e) Describe how IT makes the value chain model to have a competitive advantage (5 marks)

Question Three

a) Distinguish between the functionalities of human resource and a financial accounting system

(2 marks)
b) Describe THREE categories of information system (6 marks)
¢) Identify the type of information system for each category above (3 marks)

d) Compare the type of transaction between Management Information System (MISs), Decision
Support System (DSSs) and Executive Support System (ESS) (9 marks)

Question Four

Implementation of Information System can produce a great impact on organizations and business
firms in Kenya. Discuss (20 marks)

Question Five

a) State FIVE factors to consider when planning a new Information System for an organization

b) Describe THREE IS/IT business level strategies defines the value chain model 8 2:?1:3
¢) Outline FOUR functional business process (4 marks)
d) Differentiate between data warehousing and data mining (3 marks)
e) Identify FIVE components of data warehouse (5 marks)
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