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Answer Booklet
This paper consists of FIVE questions. Attempt question ONE and any other TWO questions

© 2014 - Technical University of Mombasa Page 1



Maximum marks for each part of a question are as shown
This paper consists of TWO printed pages

Question One (Compulsory)

a) Explain the role of information in an organization. (6 marks)
b) Explain the qualities of good information. (6 marks)
¢) Explain the components of a management information system. (8 marks)

Question Two

a) Explain the functions of management. (10 marks)

b) Using suitable illustrations, explain how a management information systems (MIS) supports the
functions of management. (10 marks)

Question Three

a) Explain the symptoms of a failing information systems project. (10 marks)

b) Explain the causes of information systems project failure. (10 marks)

Question Four

a) Define the term “information systems acquisition” (2 marks)
b) Explain the factors that influence information system acquisition. (8 marks)
c) Explain the different methods of information systems acquisition. (10 marks)

Question Five

a) Discuss the importance of information systems maintenance. (10 marks)

b) Explain the techniques of maintaining an information system. (10 marks)
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