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Question One (Compulsory)

a) Explain the following:
(i) Application software
(ii) Operating systems
(iii) Arithmetic and logic unit
(iv) Control unit
(v) Systems software (15 marks)

b) Explain the advantages and disadvantages of computer systems (10 marks)
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c) Explain how computers are classified based on the memory size (5 marks)

Question Two 

a) Briefly explain the following features of database management systems:
(i) Tables
(ii) Macros
(iii) Forms
(iv) Queries (10 marks)

b) Explain the different types of relationships in database systems (10 marks)

Question Three 

a) Explain the following spreadsheet features:
(i) Data tables
(ii) Charts
(iii) Functions (10 marks)

b) Explain the importance of spreadsheets in solving business problems (10 marks)

Question Four 

a) Briefly explain the following word processing features:
(i) Mail merge
(ii) Formatting 
(iii) Headers and Footers
(iv) Print preview (10 marks)

b) Explain the benefits and limitations of using word processor (10 marks)

Question Five

a) Briefly explain the different types of memories (5 marks)

b) Explain the importance of the following in computer processing:
(i) Arithmetic and logic unit
(ii) Internal memory
(iii) Control unit (15 marks)
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