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Question 1 

a) Define the following terms (4 marks)
(i) System 
(ii) System design

b) Explain the activities involved in detailed design of an information system (20 marks)

c) State any SIX examples of system controls (6 marks)

SECTION B (ANSWER ANY TWO QUESTIONS)

This section consists of FOUR questions 20 marks each. 
Choose any two questions

Question 2 (20 marks)

a) Define the term software quality (2 marks)

b) Explain the qualities expected of a well designed system (18 marks)

Question 3 (20 marks)

a) Define the term system documentation (2 marks)

b) Explain the qualities of good documentation (8 marks)

c) Explain the advantages of documentation (10 marks)

Question 4 (20 marks)

a) Define the term “system changeover” (2 marks)

b) Explain the different methods of changeover giving one advantage and  ONE disadvantage for
each (18 marks)

Question 5 (20 marks)

a) Explain the term “system control” (2 marks)

b) Explain the objectives of controls in a system (14 marks)

c) Explain any TWO types of information systems in an organization (4 marks)
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