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–Answer ANY TWO questions from section B
This paper consists of 2 printed pages

SECTION A: (COMPULSORY) 30 MARKS

QUESTION ONE 

(a) Distinguish between Formal and Informal community Based Organizations (CBOs) (4 marks)
(b) Using specific examples outline FIVE activities carried out by CBOs (5 marks)
(c) Describe THREE components of an organization (6 marks)
(d) Explain the meaning of the following terms using specific examples:-

(i) Specialization (2 marks)
(ii) Standardization (2 marks)
(iii) Centralization (2 marks)

(e) Define the term CBO culture (2 marks)
(f) Identify and explain FOUR sources of conflicts in CBOs (4 marks)
(g) Explain THREE leaderships styles found in CBOs (3 marks)

SECTION B : ( Answer any TWO questions from this section)

QUESTION TWO

(a) Describe FIVE impacts of change in Community Based Organizations (10 marks)
(b) Explain FIVE roles of a leader in Community Based Organizations. (10 marks)

QUESTION THREE

Discuss the issue of conflict in Community Based Organizations (CBOs) (20 marks)

QUESTION FOUR

(a) Explain why Capacity Building is important in CBOs (14 marks)
(b) Describe THREE types of Capacity Building in CBOs (6 marks)

QUESTION FIVE

Discuss the successes challenges and ways forward for CBOs in Kenya. . (20 marks)
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