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-SECTION A :  COMPULSORY
-SECTION B :  Attempt any TWO questions 
This paper consists of 2 printed pages

SECTION A:  COMPULSORY (30 MARKS)
QUESTION ONE 

(a) Define the following terms:-

(i) Public administration (2 marks)
(ii) Governance (2 marks)
(iii) Devolution (2 marks)
(iv)Decentralization (2 marks)

(b) Cite FIVE characteristics of good governance. (5 marks)

(c) Highlight any SIX key issues in good governance identified by Mayor’s Survey in 1997.
(6 

marks)

(d) Identify any SIX challenges that may stand in the way of pursuance of good governance.
(6 marks)

(e) State the FIVE principles of good governance. (5 marks)

SECTION B: Answer any TWO questions (40marks)
QUESTION TWO

(a) Identify and briefly discuss the major roles of civil society as an agent of democratization
 in Kenya (10 marks)

(b) Discuss the roles Public Administration in Kenya. (10 marks)

QUESTION THREE

(a) Identify and state the Scope of Public Administrator as a discipline.  (10 marks)

(b) Discuss any FIVE basic elements of leadership (10 marks)

QUESTION FOUR

(a) Discuss the THREE basic categories of leadership stating the advantages and disadvantage
of each. (10 marks)

(b) Discuss the THREE levels of governance. (10 marks)

QUESTION FIVE

A value is a good thing or quality that is continually desired and cherished by an individual or a
 society.  Discuss this statement in reference to Universal Core Values. (20 marks)
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