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–Answer question ONE and any other TWO
This paper consists of 2 printed pages

QUESTION ONE (COMPULSORY)

(a) Define the following terms. (6 marks)

(i) Socialization
(ii) Social work
(iii) Group

(b) Differentiate between institutional social welfare services and residual social welfare services
(4 

marks)

(c) Explain the THREE methods of social work that exist. (6 marks)

(d) Identify the THREE types of group leadership according to Kurt Lewin (6 marks)

(e) Identify and explain the TWO categories of models of social change and development.
(4 marks)

(f) Differentiate between public assistance programs and social insurance programs. (4 marks)

QUESTION TWO

(a) Explain any FIVE personal skills suited to social work. (10 marks)

(b) Discuss the role of social work in society from a consensus or structural functionalist
perspective model point of view.  (10 marks)

QUESTION THREE

(a) Identify any FIVE sources of social change in society. (10 marks)

(b) Identify and explain any FIVE types of the socialization process (10 marks)

QUESTION FOUR

(c) Discuss the FIVE stages of group development. (10 marks)

(d) Explain and give examples on the FOUR levels of functions of social welfare in society.
(10 

marks)
QUESTION FIVE

(a) Differentiate between status and role. (4 marks)
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(b) Explain EIGHT factors to consider in the formation of new groups. (16 marks)
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