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Answer question ONE and any other TWO questions
Maximum marks for each part of a question are as shown
This paper consists of TWO printed pages
SECTION A (COMPULSORY)

Question One (30 marks)

a) Define Administrative Management. (2 marks)
b) Distinguish between Administration and Management (18 marks)
c) Discuss the principles OR essentials of a Manger. (10 marks)

SECTION B (Answer Any Two Questions)

Question Two (20 marks)

a) Define the word skill (4 marks)

b) Explain TEN requirements you need to take stock about your computers before you plan your
network. (16 marks)

Question Three (20 marks)

a) Explain the meaning of Microsoft System Information. (4 marks)
b) List the advantages of using a dedicated server on a network. (6 marks)
¢) Enumerate the steps followed to install a network printer. (6 marks)
d) Enumerate the steps followed to configure network connection. (4 marks)

Question Four (20 marks)
Explain FIVE types of servers found in a Network. (20 marks)
Question Five (20 marks)

a) Microsoft Visio is a useful software for network planning. Discuss. (8 marks)

b) Explain the roles/duties of a Network Administrator. (12 marks)
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