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Question 1 (Compulsory) 

a) Discuss the operating system as a:
i) Resource Allocator
ii) Control Program (8 marks)

b) What are the goals of an Operating System (5 marks)

c) Windows XP manages the storage and retrieval of files on a disk drive with the use of file
systems.  State and explain THREE filing systems in Window XP. (6 marks)

d) Differentiate between partitioning and formatting (5 marks)

e) Define the term blue screen of death as used in windows (6 marks)

Question 2

a) List and explain the categories of software (5 marks)

b) Differentiate between the following types of partitions (15 marks)
i) Primary partition
ii) Extended partition
iii) Hidden partition
iv) Swap partition
v) Active partition

Question 3

a) Discuss the various printer technologies (12 marks)

b) What is a connector? (2 marks)

c) Differentiate between a serial port and a parallel port.  Giving examples of each
(6 marks)

Question 4

Compare the Windows file systems against the following features:   (20 marks)
i) Encrypted file system
ii) Compression
iii) Disk quotas
iv) Advanced security
v) Large volume sizes

Question 5

a) Discuss the various types of connectors on a computer (18 marks)

b) What is the difference between operating system and applications software? (2 marks)
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