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QUESTION 1 (Compulsory)

a) Define the following terms as used in Information sytems: (8marks)
i) MIS
ii) DBMS

i)  Computer peripherals
iv)  Information.

b) What are customer relationship management systems? How do they benefit the business?

(8marks)
c) Describe the relationship between TPS.MIS and ESS (6marks)
d) Identify and describe the three levels of the organizational hierarchy. Which types of information
systems service each level? (8marks)
QUESTION 2
a) List and briefly describe any three types of Information systems in an organisation  (15marks)
b) Describe any five characteristics of effective information (5marks)
QUESTION 3

a) What are the key management challenges involved in building, operating and maintaining
information systems today. (15marks)

b) What are the organizational, management and technology dimensions of Information systems

(Smarks)
QUESTION 4
c) Briefly describe the job of the system Analyst and list some of the tasksm that a system analyst
might carry out.
(10marks)

b)List and describe four reasons why information systems are so importsnt for business (10marks)

QUESTION 5

a)What are the negative issues associated with acquiring/buying in standard packaged software or ‘off-
the-shelf software? (10marks)

b)Describe the capabilities of a digital firm. Why are the digital firms so powerful? (10marks)
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