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QUESTION 1 (Compulsory)

a) Explain the Five objectives of Human Resource management.                                   (10marks)
a)  Explain the five needs for human resource planning.                                                  (10marks)
b)  Explain the five advantages of external recruitment.                                                  (10marks)

QUESTION 2

a) Discuss the human resource planning process?                                                       (12marks)
b) Explain the two types of training and their advantages.                                          (8marks)

QUESTION 3

a) Explain the Five advantages of interviews                                                               (10marks)
b) Define the following terms

i) Job analysis
ii) Selection

iii) Human resource policies
iv) Recruitment
v) Informal interview                                                                                           (10marks)

QUESTION 4

a) Explain FIVE causes of accident at work place?                                                        (10marks)
b) Discuss briefly the five roles of human resources manager in training and developing works.

                                                                                                                                                 (10marks)
QUESTION 5

a) Briefly explain the advantages of performance appraisal.                                           (10marks)
b) Explain five types of human resources policies.                                                          (10marks)
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