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SECTION A (Compulsory) 30 Marks

QUESTION 1
Define the following terms as used in hotels.
1)  Rack rate (2marks)
11) Guest reservation sytems. (2Zmarks)
1i1) Rooms Division (2marks)
1v) Occupancy percentage (2marks)
v)  Hotel tours. (2marks)
QUESTION 2
Explain the forms that may be used during the pre-arrival and Arrival activities. (10marks)
QUESTION 3
Describe the different types of reservations that guests make in hotels. Sections B any two.
(40marks)
SECTION B (Answer any Two questions)
QUESTION 4
Describe the duties of the following hotel employees.
a) Front office Manager (4marks)
b) Reservations (4marks)
c) Receptionist. (4marks)
d) Porte service staff. (4marks)
e) Concierge. (4marks)
QUESTION 5
Describe the guest personal and financial registration records at the arrival stage of the guest cycle in
hotel. (20marks)
QUESTION 6
Explain the importance of front of house activities to a hotel. (20marks)
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