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SECTION A (Compulsory)
QUESTION 1

a) Discuss the characteristics of low self esteem and how one can improve on their self esteem. 
     (15 marks)

b) i)  Define the concept of negotiation skills. 
ii) Outline the steps of becoming an effective negotiator.      (15 marks)

SECTION B (Attempt any TWO questions)
QUESTION 2

Discuss the various self defence mechanisms and how they contribute in the life of an individual.
      (20 marks)

QUESTION 3

a) Differentiate between aggression and assertiveness.      (10 marks)

b) Outline the steps to becoming an assertive individual.       (10 marks)

QUESTION 4

Outline the importance of youth participation in the democratic process of the nation.      (20 marks)

© 2013 – Technical University of Mombasa Page 2


