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SECTION A (Compulsory) 30 Marks
QUESTION 1 

a) State and explain FIVE types of accommodations available to tourists arriving in Kenya. 
                 (10 marks)

b) Explain FIVE advantages of having confirmed reservations.      (10 marks)

c) Explain the following terms:
i) Excursions

ii) Itinerary
iii) Buffet
iv) Tourism motivation
v) Resort      (10 marks)

SECTION B (Answer any TWO questions) 40 Marks
QUESTION 2

Explain the major components of tourist industry with examples in each.      (20 marks)

QUESTION 3

a) What are ancillary services?        (2 marks)
b) Explain the importance of these services to tourism.      (18 marks)

QUESTION 4

A modern tourist has both physiological and psychological needs. Explain how these needs are satisfied
in today’s industry.      (20 marks)

QUESTION 5

Given budget and mass tourism which category would you recommend for Kenya today and why? 
     (20 marks)
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