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INSTRUCTIONS TO CANDIDATES

1. The paper consists of TWO Sections A and B.

2. Section A is compulsory.

3. Answer any TWO questions from Section B.
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SECTION A
(COMPULSORY)

Define the following terms:

(i) Beverages
(i) Wine

(iii) Restaurant

(iv) Meal experience
(v) Accommodation
(i) What is a hotel?
(i) Name FIVE departments in a large hotel.

SECTION B
Answer any TWO questions from this Section.

Explain the meaning of Hospitality Services.

Give the characteristics that make the hospitality services unique.

What do you understand by the term Hotel classification?

How are hotels classified in Kenya.

Name THREE types of Menus.

Give the characteristics of each of the THREE Menus.

The hospitality business provides food drink and services to its clients.

(2)
(b)

Name FIVE alcoholic beverages.

Name FIVE non-alcoholic beverages.
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