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SECTION A (Answer all the questions) 30 POINTS

QUESTION ONE

a) Define the following terms as used in housekeeping;
i. Detergent

ii. Accommodation
iii. Hotel
iv. Organic solvents
v. Stripping (10 marks)

b) Outline four reasons of cleaning (4 marks)
c) Identify the classification of cleaning agents.  (7marks)



d) List five additives used in detergent. (5 marks)
e) State four safety precautions to be observed in use of electrical cleaning 

equipment. (4 marks)

SECTION B (Answer only TWO questions)
QUESTION TWO

a) Identify five types of accidents common in accommodation establishments and explain 
how each can be prevented.  (10 marks)

b) Describe five cleaning standards.  (10 marks)

QUESTION THREE

a) Draw the staff organization of housekeeping department. (10 marks)
b) Explain five factors considered in determination of cleaning frequencies.

 (10 
marks)

QUESTION FOUR

a) Explain six duties of a floor housekeeper. (12 marks)
b) Identify four mechanical cleaning equipment and explain the use of each.

 (8 marks)

QUESTION FIVE

a) Explain six factors to consider in the USE of cleaning agents.  (12 marks)
b) Identify four departments of the hotel and explain how each relate to housekeeping 

department.  (8 marks)


