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Instructions to Candidates

You should have the following for this examination

-Answer Booklet, examination pass and student ID

This paper consists of five questions. Attempt question ONE (Compulsory) and any
other TWO questions.

Do not write on the question paper.

QUESTION ONE
a) 1) Define public relations. (2 marks)
i1) Explain four types of publics. (8 marks)
b) Describe five roles of public relations. (10 marks)
c) Highlight five ethics of a public relations officer. ( 10 marks)
QUESTION TWO

a) Explain the following systems of social stratification:
1) The caste system. (4 marks)
i1) The class system (4 marks)



1i1) The meritocracy. (2 marks)
b) Describe five components of personality. (10 marks)

QUESTION THREE

a) Researchers have discovered that people are more likely to behave according to their
attitudes under certain conditions.

Q; Explain such five conditions. (10 marks)
b) Highlight some five causes of frustrations. (10 marks)
QUESTION FOUR
a) 1) Describe five types of reactions to frustrations. (10 marks)
i1) Explain some four characteristics of propaganda. (8 marks)
b) Outline one similarity of propaganda. ( 2 marks)
QUESTION FIVE
a) Explain five stages in the development of publics. (10 marks)

b) Highlight five advantages of using a public relations department. (10 marks)



