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This paper consists of five questions. Attempt question ONE (Compulsory) and any other TWO

questions.
Do not write on the question paper.

QUESTION ONE

Q1 Imagine that you are a human resource manager in EPZ organization .

a) (i) Explain the difference between wages and salary.
(ii) Describe the term remuneration

B(i) Define the term human resource management.

Q) Explain the following terms:

i) Management development. (3 marks)

iii) Employee training

c(i) Describe the performance management process.

ii) Explain four functions of human resource management.

(6 marks)

(8 marks)

(4 marks)
(4 marks)

(2 marks)

(3 marks)



QUESTION TWO

Q2(a)As a human resource manager: explain the differences between human resource

management and personnel management. (10 marks)
b) Describe five internal and external sources of recruitment. (10 marks)
QUESTION 3

a) Explain the process of human resource planning. (10 marks)

b) lllustrate five methods of employee training. (10 marks)
QUESTION FOUR

a)Explain five uses of performance appraisal. (10 marks)
b)Describe the selection process (10 marks)
QUESTION FIVE

a) Describe five methods of management development. ( 10 marks)
b) Explain five components of employee remuneration. (10 marks)



