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This paper consists of FIVE questions. Attempt question ONE (Compulsory) and any other TWO questions. 

Do not write on the question paper. 

 

SECTION A (Answer all the questions)      30 POINTS 

QUESTION ONE 

a) Define the following:         (10 Marks) 

System 

Night Audit 

CRS 

CRM 

POS 

 

b) What are the benefits of a PMS for the hotel?      (10 Marks) 

 

c) What primary function does a room management module perform?   (10 Marks) 
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SECTION B (Answer only TWO questions) 

QUESTION TWO 

Why is interfacing important in a property management system?  What are some examples of interfacing? 

(20 Marks) 

QUESTION THREE 

‘Computers can enhance customer service’.  Discuss this statement. 

(20 Marks) 

QUESTION FOUR 

What is network topology?  Describe the three network topologies with appropriate diagrams. 

(20 Marks) 

 

QUESTION FIVE 

State and explain the key features of a PMS. 

(20 Marks) 


