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Question ONE 

a) Define the following terms:- 

i. Information and Communication Technology     (2m) 

ii. Information system        (2m) 

b) Explain five benefits of using ICT in Transport management    (10m) 

c) Explain three challenges of using ICT in Transport management   (6m) 

Question TWO 

a) Describe the function of the following components of a computer system 

i. Control unit         (2m) 

ii. Arithmetic and Logic Unit        (2m) 

iii. Main memory unit        (2m) 

iv. Backing storage         (2m) 

b) Explain five environmental threats to computer systems     (10m) 

c) List two examples of customized application software     (2m) 
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Question THREE 

a) Describe the components of a data communication system    (6m) 

b) Describe five factors considered when selecting computer software   (10m) 

c) Differentiate between application software and customized applications  (4m) 

Question FOUR 

a) Describe five controls measures used in the care and maintenance of computers (10m) 

b) Describe four types of printers         (8m) 

c) Distinguish between application software and system software    (2m) 

Question FIVE 

a) Define the following terms:- 

i. Network         (2m) 

ii. Network topology        (2m) 

b) Describe four types of network topologies      (8m) 

c) Describe four types of networks based on their geographic coverage  (8m) 


