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Question ONE 

(a) Define the following computer terms 
(i) Computer 
(ii) Data 
(iii) Information 
(iv) Hardware 
 (v) Software                                                     (10 marks) 

(b) Explain any five advantages of a computer based system.  (10 marks) 
 

Question TWO 

(a) Explain any five application areas of computers.  (10 marks) 
 (b) State any four input devices       (4 marks) 
  (c) Explain any three secondary storage devices   (6 marks) 

 

Question THREE 

        (a) Explain the term word processing.   (2 marks) 
       (b) Explain any five features of word processors  (10 marks) 
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       c) State two different kinds of paragraph alignment and for each give an example of its use.   
       (4 marks)  

       (d) Explain the following terms as used in word processing. 

  i) Mail merge 

  ii) Thesaurus       (4 marks) 

 
    
Question FOUR 

.(a) Explain the following system software:- 

i) Operating system 
ii) Utility program       (4 marks) 

      (b) Explain  the following database terms 

  i)  Record          (2 marks)  

                          (ii) Field          (2 marks)  

                          (iii) Database structure      (2 marks) 

       c) Give an example of what a business might use a database for.  (2 marks) 

       (d) Explain any four data types used Ms Access database management system. 

(8 marks) 
Question FIVE 

(a) Explain any five features spreadsheet program.   (10 marks) 

 (b)(i) Define the term internet 

    (ii) State two internet browsers      (4 marks) 

 c) Explain any three uses of presentation packages    (6 marks) 

 


