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Instructions to Candidates  

This paper consists of FIVE questions  

Answer question ONE (COMPULSORY) and any other TWO questions. 

This paper consists of two printed pages. 

Mobile phones are NOT allowed in the examination room 

 
QUESTION 1 (30 MARKS) 

a) Outline the HTC protocol                                                               (5 marks) 

b) Highlight the importance of supervision of HTC counselors         (3 marks) 

c) Differentiate between privacy and confidentiality                          (2 marks) 



d) Highlight the human rights principles applicable to HTC            (5 marks) 

e) Explain the importance of youth counselling in HTC                  (5 marks) 

f) Outline the concept behind psychoanalytic and cognitive- behavioral theory in 

HTC                                                                                              (5 marks) 

g) Explain the importance of understanding the  family shield in provision of 

HTC                                                                                               (5 marks) 

 

 

QUESTION 2 

Discuss the causes, signs & symptoms and the management of stress to the; 

i. Client 

ii. Counselor                                                    (15 marks) 

QUESTION 3 

Discuss the importance of providing adolescent friendly services in HTC and how it can be 

achieved.                                                                                                              (15 marks) 

QUESTION 4 

Describe the three stage theory of Egan’s model of counseling, as applied in HTC 

                                                                                                                             (15 marks) 

QUESTION 5 

Discuss the place of support and referral in HTC service provision to the community   

                                                                                                                               (15 marks) 

 

 

 


