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Instructions to Candidates

You should have the following for this examination

-Answer Booklet, examination pass and student ID

This paper consists of FIVE questions. Attemptquestion ONE (Compulsory) and any other TWO questions.
Do not write on the question paper.

QUESTION ONE

a) Define:

I. Conflict (2 marks)

ii. Disagreement (2 marks)

iii. Argument (2 marks)

iv. Negotiation (2 marks)

V. Divorce (2 marks)
b) Briefly explain the qualities of a good counselor. (5 marks)
c) Outline the characteristics of a good counseling environment. (5 marks)
d) Outline the benefits of a Good counseling community. (5 marks)
e) Mention five causes of conflict. (5 marks)

Question Two
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a) What is a theory? (2 marks)

b) Name and explain the three counseling theories:
I (6 marks)
ii. (6 marks)
iii. (6 marks)

Question Three

a) ‘“Prevention is better than cure.” Discuss this in relation to community education. (6 marks)

b) Discuss any THREE diseases found in HIV/AIDS. (14 marks)
Question Four
Discuss the stage of community counseling. (20 marks)
Question Five

a) Give four positive effects of divorce. (4 marks)
b) Discuss four ways how an employee deals with stress at the work-place. (3 marks)

c) Explain four goals that a carrier counselor should work towards. (8 marks)
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