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Instructions to Candidates

You should have the following for this examination

-Answer Booklet, examination pass and student ID

This paper consists of FIVE questions. AttemptChoose instruction.
Do not write on the question paper.

SECTION A (Answer all the questions) 30 POINTS
QUESTION ONE

I.  Define the following terms as used in the study of tourism
a. Tourist
b. Tourism
c. Excursionist
d. Destination
e. Sustainable tourism (10 marks)

I1.  Highlight any five economic impacts of tourism (10 marks)

I11.  Outline the different forms of tourism using geographical classification (10 marks)

SECTION B (Answer only TWO questions)

QUESTION TWO
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Explain FIVE service characteristics unique to the tourism product and other services (20 marks)

QUESTION THREE

a. With the use of a diagram, describe Leiper’s model of tourism system. (10 marks)
b. Discuss any four categories of tourism motivation (10 marks)

QUESTION FOUR
Using examples of the Kenyan coast as a tourist destination, explain the five destination mix elements

(20 Marks)

QUESTION FIVE
Discuss challenges facing tourism growth and development in Kenya.

(20 Marks)
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