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SECTION A (Answer all the questions)      30 POINTS 

QUESTION ONE 

 

a) In what ways can individual travelers or visitors themselves may create problems for their 

own safety and security, and for their hosts as well? ( 10 mks) 

  

b) Discuss the global impact of safety and security incidents to the hospitality and tourism industry 

  (20 mks) 

 

SECTION B (Answer only TWO questions) 

QUESTION TWO 
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Discuss the reasons as to why it makes business sense to invest in health and safety  (20 Marks) 

QUESTION THREE 

Discuss the roles and responsibilities of employers and workers with regard to  

 health and safety in the work place ( 20 mks) 

QUESTION FOUR 

 Describe the various features/checks adopted by many hotels in the recent past in order to ensure the safety 

and security of their guests, employees and property ( 20 mks) 

 

QUESTION FIVE 

Safety and security is an important requirement in the success or failure of the 

hospitality and tourism industry. Discuss.   ( 20 mks) 
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