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SECTION A (Answer all the questions)      30 POINTS 

QUESTION ONE 

a) Define the following: (10 Marks) 

i) Information 

ii) Management Information System 

iii) Organization 

iv) E-commerce 

v) System  

          

b) Explain why Hotels invest in information systems. (10 Marks) 

 

c) Highlight FIVE advantages and disadvantages of using the property management system. (10 Marks) 
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SECTION B (Answer only TWO questions)     40 POINTS 

QUESTION TWO 

Discuss the functions of the front Office System and show diagrammatically. (20 Marks) 

   

QUESTION THREE 

Discuss the challenges faced in implementation, operation and maintenance of an information system. 

(20 Marks) 

 

QUESTION FOUR 

Explain the Central Reservation Systems (CRS) and itemize the information normally stored in them. (20 Marks) 

 

QUESTION FIVE 

List and explain FOUR different types of hospitality management systems. (20 Marks) 

 

 


