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This paper consists of FIVE questions. Attempt question ONE (Compulsory) and any other
TWO questions.
Do not write on the question paper.

QUESTION 1
a) Explain the benefits that an employee enjoys for belonging to a trade union (12 marks)
b) Discuss the steps followed in collective bargaining (12 marks)
c) Explain the following terms:
)} Job analysis (2 marks)
i) Job specification (2 marks)
1)) Job evaluation (2 marks)
QUESTION 2
a) Discuss the responsibility of the employer in ensuring the safety, health and welfare of
all employees at work. (10 marks)
b) Explain the role of the government in entrepreneurial development (10 marks)
QUESTION 3
a) Discuss the benefits of arbitration (10 marks)
b) Explain the following terms
) Trade union (2 marks)
i) Acrbitration (2 marks)
i) Job description (2 marks)
iv) Unfair dismissal (2 marks)
V) Entrepreneurship (2 marks)
QUESTION 4
a) Explain any FIVE sources of finance for a business (10 marks)
b) Discuss the essentials of a valid contract (10 marks)
QUESTION 5
a) Discuss the external environment for a business (20 marks)
b) Discuss:
)] Private sector (5 marks)

i) Public sector (5 marks)



