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1. The paper consists of  EIGHT questions.   

2. Answer any  FIVE questions. 

3. All questions carry equal marks. 
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Q.1 (a) Define the term “governance.”      (4 marks) 
 
 (b) Explain the different functions that are performed by the arms of  

government.         (16 marks) 
 
 
Q.2 (a) Explain the concept of “rule of law” and how it contributes to good  

governance.          (10 marks) 
 
 
 (b) Highlight any FIVE factors that promote independence of the  

judiciary.          (10 marks) 
 

 

Q.3 (a) Good governance can be achieved if certain factors are observed,  
explain the factors that contribute to good governance.  (12 marks) 

 
 (b) Highlight the factors that undermined good governance.  (8 marks) 
 
 
Q.4 (a) Explain self concept.       (2 marks) 
 
 (b) In relation to discovery of one’s self, explain the FOUR windows  

that may lead to self awareness.      (16 marks) 
 

 
Q.5 (a) Highlight any FIVE signs of low self esteem.    (10 marks) 
 
 (b) Explain how self esteem may be built.     (10 marks) 
 
 
Q.6 (a) Define the term “Stress”.       (5 marks) 
 
 (b) Identify any FIVE sources of stress.     (5 marks) 
 
 (c) Explain the various ways in which stress can be managed.  (10 marks) 
 
 
Q.7 (a) Highlight any FIVE causes of conflict at the workplace.  (10 marks) 
 
 (b) Explain FIVE types of governments.      (10 marks) 
 
 
Q.8 Discuss the Alternative dispute resolution mechanisms.   (20 marks) 
 


