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SECTION A : ORGANISATION BEHAVIOUR

Question ONE

(@). Discuss FIVE variables affecting leadership effectiveness in an organization.
(10
Marks)
(b). Explain the main forces of change facing organizations today.
(10
Marks)

Question TWO

(@). Discuss FIVE causes of intergroup conflict in organizations. (10 Marks)

(b). Change is inevitable in an organizations. Highlight FIVE reasons why people
resist change. (10 Marks)

SECTION B: COMMUNICATION SKILLS

Question THREE

(@). Explain any FIVE functions of non-verbal communication. (10 Marks)

(b). Identify FIVE advantages of written communication. (10 Marks)

Question FOUR

(a). Examine any FOUR speech styles. (10 Marks)

(b). Discuss FIVE advantages of communication in an organization. (10 Marks)
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