BPC 4304: WAREHOUSING AND STORAGE MANAGEMENT EXAM
MARKING SCHEME
EXAM ONE
YEAR 111 - 2NP SEMESTER 2016/2017 ACADEMIC YEAR

QUESTION ONE

)] Warehouse legal liability policy excludes liability for loss or damage in instances
where the warehouse operator has agreed to take on a higher degree of responsibility
for the customer’s goods beyond the reasonable care of what is legally required.
Analyze the various types of standards of care that may emerge in warehousing
management (15 Marks)

i) Analyze the various methods you can use to ensure effective storage of goods in a
warehouse (15 Marks)

QUESTION TWO
a) Analyze how you can utilize space in following types of warehouse storage systems:

i.  Dynamic storage ( 5 marks)
ii.  Static storage (5 marks)

a) Analyze the five main stock taking techniques (10 marks)

QUESTION THREE
i) Discuss a) the types of packaging operations in warehousing and b) principles of
packaging (10 Marks)
i) With mention of four key documents used in warehouse operations management, discuss
the role played by efficient documentation management in warehousing (10 marks)

QUESTION FOUR
a) Describe the components of a material handling system (10 Marks)
b) Discuss the objectives of material handling (10 Marks)

QUESTION FIVE B
a) Analyze the role of warehousing in a firm from i) corporate level ii) business level and

iii) functional level (20 marks)



