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INSTRUCTIONS:

— This paper consists of FIVE questions.
— Answer question ONE (Compulsory) and any other TWO questions.
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QUESTION 1 (Compulsory)

a) Discuss FIVE problems an organization is likely to encounter while carrying out human resource

planning. (10 marks)
b) Explain FIVE main objectives of performance appraisal. (10 marks)
c) Discuss FIVE methods of employee separation in an organization. (10 marks)
QUESTION 2
a) Explain FIVE methods organizations can use to reduce workplace accidents. (10 marks)
b) Explain FIVE advantages of internal recruitment to an organization. (10 marks)
QUESTION 3
a) Explain FIVE characteristics of a good employee compensation system. (10 marks)
b) Discuss FIVE advantages of induction process to a new employee. (10 marks)
QUESTION 4
a) Discuss FIVE ways employers can use to improve industrial relations. (10 marks)

b) Discuss FIVE reasons as to why organizations need to carry out human resource planning.
(10 marks)
QUESTION 5

Write short and clear notes on the parties to industrial relations. (20 marks)
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