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This paper consists of FIVE questions. Attemptany THREE questions. 

Do not write on the question paper. 

 

SECTION A: COMPULSORY 

Question ONE 

(a) Briefly discuss five reasons that make public administration to be considered a science.   (10 marks) 

(b) Briefly discuss six roles public administration play in modern society.                               (12 marks) 

(c) Briefly discuss four challenges that stand in the way of good governance.                          (8 marks) 

SECTION B: ANSWER ANY TWO QUESTIONS 

Question TWO 

(a) Explain the two perspectives regarding the nature of public administration.                        (4 marks) 

(b) Explain the main focus of the following phases of Civil Service Reforms in Kenya: 

(i) Phase 1 (1993-1998) 

(ii) Phase 2 (1998-2002) 

(iii) Phase 3 (2003-2007)                                                                                                        (6 marks) 

(c) Briefly discuss five challenges facing reforms in the Kenyan Public Administration.         (10 marks)       



 

©Technical University of Mombasa   Page 2 of 2 

 

Question THREE 

(a) Briefly discuss five ideas that good corporate governance seeks to promote.                        (10 marks) 

(b) Briefly discuss three types of leadership styles.                                                                      (6 marks) 

(c) Explain the following in relation to leadership: 

(i) Integrity 

(ii) Visionary                                                                                                                           (4 marks) 

Question FOUR 

(a) Explain the term universal core values.                                                                                  (2 marks) 

(b) Briefly discuss how you can make good governance to be achieved in Kenya.                    (18 marks) 

Question FIVE 

Briefly discuss ten objectives of civic education.                                                                               (20 marks) 

 


