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Instructions 

1. You should have the following for this examination: Answer booklet. 
2. This paper consists of TWO Section A and B. 
3. Section A is COMPULSORY and carries 30 Marks. 
4. Answer any TWO Questions from Section B, each question carries 20 Marks. 
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SECTION A 
(COMPULSORY) 

 

QUESTION ONE  

 

(a) Explain the following terminologies: 

 (i) Community  

 (ii) Guidance  

 (iii) Counselling  

 (iv) Ethics 

 (v) Empathy 

           (10 Marks) 

 

(b) (i) The environment in which counseling takes place has an emotional  

effect on clients. State TEN (10) qualities that the counseling office 

should have.       (5 Marks) 

 (ii) List TEN (10) qualities of a good community Counselor.(5 Marks) 

 

(c) List the TWO fundamentals for elementary school counseling and THREE 

guidelines for those fundamentals.     (10 Marks) 

 

SECTION B 

(Answer any TWO Questions) 

 

QUESTION TWO  

(a) Discuss the following issues that affect multicultural counseling. 

 (i) The counsellor’s culture.     (5 Marks) 

 (ii) The client’s culture.      (5 Marks) 

(b) Explain any TWO (2) contemporary issues in counseling. (10 Marks) 

 

QUESTION THREE 

 

Discuss the following ethical and professional issues in counseling. 

(i) Respect          (5 Marks) 

(ii) Competence         (5 Marks) 

(iii) Objectivity          (5 Marks) 

(iv) Clients’ Rights        (5 Marks) 

 

QUESTION FOUR 

 

Discuss the importance of summarizing as a skill in the counseling process.  

           (20 Marks) 

QUESTION FIVE 

Explain FIVE (5) functions of a community counselor.   (20 Marks) 

       


