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Instructions to Candidates 
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Do not write on the question paper. 

 

SECTION A (Answer ALL the questions)      30 POINTS 

 1.   a. Explain key functions of Human Resource Management. (10 Marks) 

e.  State FOUR (4) types of tests that are used in job-applicant interviews. (4 Marks) 

f.  Highlight any FIVE (5) types of placement of employees. (10 Marks) 

g.  Explain any 3 methods used in de-recruitment . (6 Marks) 

Section B: Answer TWO questions 

2.  Discuss Performance Management and appraisal in Hospitality and Tourism. (20 Marks) 

3.  Explain the relevance of pay systems in hospitality business. (20 Marks) 

4.  Employee involvement not only improves individual motivation and morals, it is very necessary in  

hospitality. Discuss. (20 Marks). 


