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Question ONE 

a) Define the following terms 
(i) Memory (2marks) 
(ii) Maturity (2marks) 
(iii) Psychology (2marks) 
(iv) Counseling (2marks) 
(v) Paraphrasing (2marks) 

b)  State the practical skills to use in counseling (5marks) 
c) List FIVE factors contributing to leasing and memory (5marks) 
d) (i) State FIVE barriers to learning in counseling (5marks) 

(ii) List FIVE types of psychology specialization (5marks) 

Question TWO

a) Explain some of the personality characteristics important in job success (5marks) 
b) Explain the benefit of eye contact in counseling (5marks) 
c) Briefly explain different ways of learning (5marks) 

Question THREE

a) Briefly explain THREE types of personality (6marks) 
b) Explain common counseling mistakes occurring to a client (9marks) 

Question FOUR

a) Describe signs of immaturity (5marks) 
b) Briefly explain the concept of mind and matter in psychology. (5marks) 
c) Briefly explain how repetition enhance learning (5marks) 

Question FIVE

a) Briefly explain how sexuality affects our self concept. (5marks) 
b) Discuss guideline to problem solving (10marks) 
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