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SECTION A (Compulsory) 30 Marks 

QUESTION 1  

 

a) Organizational structure is important in the effective and efficient day to day operations in the 

housekeeping department. Give FIVE reasons why.            (5 marks) 

 

b) Name and explain the role of FIVE housekeeping staff.          (10 marks) 

 

c) Name and describe FIVE types of rooms that can be found in a hotel.         (15 marks) 

 

SECTION B (Answer any TWO questions) 40 Marks 

QUESTION 2 

 

You have been appointed the Executive Housekeeper for Kiziwi Guest House, explain TEN factors that 

you will consider when purchasing cleaning detergents.           (20 marks) 

 

QUESTION 3 

 

a) Explain TEN reasons why housekeeping department is important in a hotel.        (10 marks) 

 

b) Highlight TEN qualities that are important for any housekeeping staff.        (10 marks) 

 

QUESTION 4 

 

Name and describe FIVE classes of cleaning agents.            (20 marks) 

 

QUESTION 5 

 

Explain factors that are important when doing the following: 

a) Disposing of waste materials.               (10 marks) 

b) Storing of cleaning equipment.              (10 marks) 

 


