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QUESTION 1 (Compulsory)

a) “Organizational theory is a body of knowledge about organizations which has been developed

through the scientific method”. Discuss. (10 marks)
b) In what respect is organizational theory different from organizational behaviour. (8 marks)
c) Discuss briefly the objectives of the neoclassical organization theory. (12 marks)
QUESTION 2
a) Discuss FIVE features of behavioural science approach. (10 marks)
b) Explain the features of organizational climate. (10 marks)
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QUESTION 3

a) A large unit manufacturing electrical goods which has been known for its liberal personnel policies
and fringe benefits is facing the problem of low productivity and high absenteeism. How should the

management improve organizational climate? (10 marks)
b) Discuss the dysfunctional aspects of organizational politics. (10 marks)
QUESTION 4
a) Discuss the features of organizational culture. (10 marks)
b) Briefly discuss the functional aspects of status in an organization. (10 marks)
QUESTION 5
Discuss how the study of organizational behaviour help meet the future challenges. (20 marks)
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