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SECTION A (Compulsory)

QUESTION 1
a) i) Define tourism policy.

ii) Explain why it is important for a tourism destination to have a formal policy. (10 marks)
b) Using a diagram, describe structure and composition of tourism policy. (10 marks)
c) Compare and contrast tourism policy formulation and tourism planning. (10 marks)

SECTION B (Answer any TWO questions)
QUESTION 2

The need for a national tourism policy arises from a country’s commitment to streamline and develop a
sustainable tourism industry. Discuss the rationale and justification for a policy in Kenya. (20 marks)
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QUESTION 3

The process of policy formulation is grouped in FOUR main phases. Discuss these phases in detail.

(20 marks)
QUESTION 4
Stakeholder’s role in tourism policy and planning cannot be ignored. Identify TWO stakeholders
involved in these processes and discuss their roles. (20 marks)
QUESTION 5
Discuss the guiding principles underpinning tourism policy in Kenya. (20 marks)
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