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SECTION A (Compulsory) 30 Marks 

QUESTION 1  

 

a) What is the importance of a customer care?             (10 marks) 

b) Explain FOUR fundamental principles of an excellent customer care.            (10 marks) 

 

SECTION B (Answer any TWO questions) 40 Marks 

QUESTION 2 

 

Explain FOUR crucial elements involved in delivering quality customer care.        (20 marks) 

            

QUESTION 3 

 

Who are your customers. Discuss.                        (20 marks) 

 

QUESTION 4 

 

Describe the products and services that you are providing to your customers.            (20 marks) 

 

QUESTION 5 

 

Explain THREE different skills in which you communicate to your customers.              (20 marks) 

 


