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SECTION A (Compulsory) 30 Marks
QUESTION 1

a) Outline TEN security measures observed in accommodation establishments. (10 marks)

b) Draw the organization chart of accommodation department in a University. (10 marks)

c) Identify the classification of cleaning agents. (6 marks)

d) Differentiate between welfare and commercial accommodation establishments. (4 marks)

SECTION B (Answer any TWO questions) 40 Marks
QUESTION 2

a) Explain SIX factors to consider in the USE of cleaning agents. (12 marks)

b) Describe FOUR mechanical equipments used in housekeeping. (8 marks)

QUESTION 3

a) Identify SIX hazards common in housekeeping department and explain the control of each.
(12 marks)

b) Describe FOUR limitations of water. (8 marks)

QUESTION 4

a) Explain SIX qualities of a good housekeeper. (12 marks)

b) Explain FOUR duties of a ward housekeeper. (8 marks)

QUESTION 5

a) Outline TEN general principle of cleaning. (10 marks)

b) Describe FIVE cleaning frequencies. (10 marks)


