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SECTION A (Compulsory)
QUESTION 1

a) Define human resource management. (5 marks)

b) What is the role of human resource management in hospitality? (10 marks)

c) Discuss the challenges in human resource in hospitality. (15 marks)

SECTION B (Answer any TWO questions)
QUESTION 2

a) What are types of conflicts. (5 marks)

b) Ways of avoiding conflicts in hospitality. (15 marks)
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QUESTION 3

Discuss the reasons for poor employee relations. (20 marks)

QUESTION 4

Discuss the differences between ethics and law. (20 marks)

QUESTION 5

Discuss the reasons for training employee in hospitality. (20 marks)


