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SECTION A (Compulsory) 30 Marks
QUESTION 1

a) Explain the advantages and disadvantages of using the PMS. (10 marks)

b) Discuss the roles of MIS (Management Information Systems). (10 marks)

c) Define the following;
i) C.R.S

ii) Information system
iii) E-Hospitality
iv) Data processing
v) System. (10 marks)

SECTION B (Answer any TWO questions) 40 Marks
QUESTION 2

Explain some of the benefits of hospitality management software. (20 marks)

QUESTION 3

a) Explain why organizations invest in information systems. (10 marks)

b) Explain the qualities of a good information system. (10  marks)

QUESTION 4

Discuss how information systems are transforming the enterprise. (20 marks)

QUESTION 5

State and explain the components of management information systems. (20 marks)


