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SECTION A (Compulsory)
QUESTION 1

a) Identify emerging safety security and health issues in Hospitality and Tourism. (10 marks)

b) Hazards are very common in Hospitality and Tourism. Explain how you can manage them.
(10 marks)

c) Explain why health inspection is necessary in hospitality workplace. (10 marks)

SECTION B (Answer any TWO questions)
QUESTION 2

Discuss the implications of screening in Hospitality and Tourism. (20 marks)
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QUESTION 3

What are the causes and the control measures of violence and aggression in hospitality and tourism
workplace? (20 marks)

QUESTION 4

Discuss ways of enhancing safety, security and Health in Hospitality and Tourism industry. (20 marks)


