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SECTION A (COMPULSORY) 

Question One (40 marks)

a) List and describe the major input devices. (7 Marks)

b) List and describe the major output devices. (7 Marks)

c) What is multimedia? What technologies are involved? (5 Marks)

d) A software engineer requires a range of software utilities. Explain the usefulness of any three

such utilities. (6 marks)

e) Explain Seven System tools services which supports the Computer Hardware. Give example

where necessary. (7mark)

f) What are the four different types of semiconductor memory and where are they used?
(8marks)

SECTION B (ANSWER ANY TWO QUESTIONS)

Question Two (15 marks)

a) What are the major types of software? How do they differ in terms of users and uses?
(4 marks)

b) Name the major components of a computer and the function of each. (6 Marks)

c) Differentiate between data and information.  (2 marks)

d)  Discuss how virtual memory concept is implemented indicating its key objective. (3 marks)

Question Three (15 marks)

a) Identify the main components of a Local Area Network (LAN)  (3 Marks)

b) Briefly define a star network and discuss its advantages and disadvantages.  (6 Marks)

c) Name the disadvantages associated with outsourcing of information technology services.

d) List the most important secondary storage media. What are the strengths and limitations of each?
(6 Marks)

Question Four (15 marks)

(a) Define the term e-commerce                  (3 Marks)

(b) List and describe the main forms of e-commerce                 (6 Marks)
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(c) Discuss the main advantages and disadvantages of e-commerce (6 Marks)
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