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Question One (Compulsory)

a) Briefly explain the following:
(i) Operating systems
(ii) General purpose software
(iii) Main memory
(iv) Input/Output Devices (20 marks)
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b) Explain the benefits and limitations of using computers. (10 marks)

Question Two 

a) Explain how the computer processes data and instructions given by the user. (15 marks)

b) Explain secondary storage devices. (5 marks)

Question Three 

Explain the advantages and disadvantages of using word processing systems. (20 marks)

Question Four 

Briefly explain the following features of spreadsheets:

(i) What-if-analysis
(ii) Scenarios 
(iii) Macros 
(iv) Formulas (20 marks)

Question Five

a) Explain the importance of using database management systems over traditional file processing
system. (10 marks)

b) Explain the different types of relationships formed between tables in databases. (10 marks)
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